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wirginia Beach Mobile  pothele on your street? Street light ow” Want guick access ta city infurmation or applications? The City of Virginia Beach has two
Applications New apps for that called "VE Connect” and “v& Works." Downtoad them via the App Siore or Googie Flay.

Hune s Fioangie dEvices o Risk Moaeagemann ~ Workers' Compensatien Claims Retatad 1inks

workers' Compensation Claims o iR Wi kers' Comprencation
Lo

Workers' Compensation is a no-fault insurance systern that compensates employees for on-the-Job injuries and occupational v Hurmar Besources Imjusy Leive Poboy

diseases. This insurance is a legak requirement in alf states within the United States. The basic objective of Workers® Compensation - Frequently Asked Uussions

is to provide medical expense reimbursement, temparary income For wages last and permanent injury compensation to employees  + Retiremen Process

injured in the course and scope of employment. When an employee is injured while performing job-related duties far the City, © WO letimament Gptinn

he, she will normally be entitled to workers’ compensation benefits.

Al reporting of employee injuries is accomplished utilizing the Claims intake Reporting Systern. Clalms may be entered utilizing the
24/7 phone in system at BS5-872-6651. or by legging into the on-line claims intake application http.  careme.com at Fargotten
Passwards: If you enter the wrong password an aption to "Reguest password” will appear and your password will be sent to you by
email if selected, You will have 3 atlempts before you are potentially locked out.

If the Clalms Intake $ystern is unavailable, the event can be recorded on a DF 25WC form and entered when the sysiem hecomes

available.

PBrlor to sending an employee to the panel physician he/she has selected, the employee's supervisor shall issue the empioyes a
properly completed Farm No., DF 76, Authorization for Medical Treatment, The employee shall sign the certification that he;/she has
been offered, and has selected a doctor from the city's Workers' Compensation Physician Panel and shall present this form 1o the
altending physician, who shall complete the bottam portion of the farm. The employee shalt then return this form to his supervlsor
immediately after seeiny the doctor. This form shall be farwarded to the Oepartment of Finance, Risk Management Divisian ajony
wlth all ather required lorms.

The goal of the Return-To-Wark (RTW) beneft program is the safe relurn of members to transitional or regular employment. (Lirk
Eo Manuel;

Risk Management

2400 Courthouse Dr.
Municipal Center, Bldy. 22
Virguia Beach, VA 23456

Email: ponrnetlizvhgoyv.eam
Direct: (7573 385-4217
Fax: (757 385-1839

Hame | YRgene ' VBschonls o WEret | Contat s | Outles Webarvess © Citvede Appli ations | Censohdaled Besfils 2 . - .
- Imfegrily Conneciion

£ 2045 City of Virginia Beach. All rights reserved.

http://beachnet/financial-services/risk-management/Pages/workers-comp.aspx 3/23/2015



